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Project Background  
The Welsh Local Government Association was looking for a new way to help recently 

settled people from Hong Kong develop their English skills with the key aim of getting them 

into work, improving their confidence and giving them a sense of belonging.  

 

Since the group of learners was geographically widespread, it was challenging to find a 

solution whereby they could offer face-to-face classes, so the team started researching 

options for the group to learn online at a relatively low cost. They were delighted to learn 

that Klik2learn could offer them a tutoring project which combines self-study work on the 

Klik2Learn platform with a weekly online class with a tutor to help the learners develop 

their English skills. 

Project Aim 
● To help settlers from Hong Kong whose English levels range from A2 to B2 

develop their English and boost their employability 
● To keep learners motivated and help them feel connected from their rural location 

base by offering weekly online tutorials with a trained ESOL tutor 
● To support all learners from the onboarding stage to project completion as 

provided by a designated Account Manager.  
● To monitor project effectiveness using progress dashboards for each learner, 

providing tutors and resettlement officers the data they need at a glance.  

Timeframe  

● Start: Early Oct 2023 (recruitment/selection/enrolment) 
● Testing: Mid-Oct 2023 (testing/placement) 
● Start Date: 18th October 2023 
● End Date: 27th December 2023  
● Total number of Teaching Weeks: 12 weeks (the last class on the 27th is a 2-

hour class, so this was counted as 2 weeks)  
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Targets 

● Around 17 adult Hong Konger learners registered their interest, but the 
contract only allowed 10 accounts. So, 10 were chosen from the start of the 
project.  

● However, of the initial 10 that were enrolled, one student dropped out after the 
first lesson and was quickly replaced, so the total remained at 10 students until 
week 4 when another 2 students dropped out for personal reasons, meaning 
that the 10 students reduced to 8 for the remainder of the course.  

Initial Learner Profile  

Of the 10 learners that were onboarded, all were natives of the Hong Kong Special 
Administrative Region of the People's Republic of China. 

To help us understand their career aspirations better, students were asked to complete a 
Learner Agreement developed by Klik2Learn. This document was designed to help the 
learners understand the commitment required in undertaking such a course (a minimum 
of 3 hours of learning per week plus tutorial times) and was translated into the native 
user language as required (Cantonese). It was also designed to get a better 
understanding of the desired career sector and the existing qualifications of those 
enrolled in the project. The previous jobs held by the students were as follows (one 
student did not want to provide this information): 

● Banking 

● Clerk 

● Teacher assistant, carer, Cantonese tutor, dance instructor 

● Primary school teacher 

● Sales associate 

● Education 

● Travel 

● Management and financial accounting in banks 

● Salesman, courier 
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Furthermore, 90% of learners stated they would like further support in finding a job once 
they’d completed the course. 

Appendix 1 explains the CEFR (Common European Framework of Reference for 
Languages) levels.  

Pre-Course Testing  

The New user test is one of three methods of diagnostic testing that assesses reading 
and general comprehension of English. It is a quick test (c.6 minutes) that is better for 
beginners and links them seamlessly to the correct course starting point. It is however 
very much a broad brushstroke test and therefore does not analyse the individual 
skills of listening, writing, or speaking.  

The Short English Skills Test (Short EST) is a longer, more traditional test that measures 
reading and listening only and is auto-marked by our platform.  It is most suited to those 
who can read at least a short paragraph and answer some basic questions. It helps give 
those a test experience before accessing the courses.  

In the case of this project, we favoured students initially sitting the new user test so as 
not to create a barrier for learners during their first experience on the platform. We then 
opted to ask them to sit the Short English Skills Test at the midpoint of the course (six 
weeks into tutorials, around late November) to get a sense as to how they were 
progressing and improvements made during the course of study.  

Online Tutorials   

We offered twelve consecutive weeks of one-hour online tutorials on Wednesdays at 
6 pm (this time was canvassed from the students before the start of the course). 
Despite the students having varying levels of proficiency, the contract only permitted 
1 hour of synchronous support. It was decided by the tutor that the 1 hour would not 
be split and all students would be taught in the same class to create a cohesive sense 
of unity with the tutor using their professional discretion to adjust the material to meet 
the needs of lower level learners, as well as challenging more advanced students.  

Tutorials were supported by up to 30 minutes each week of asynchronous learning 
where our tutors would check in on learner progress on the platform and the tools 
(notebook/voice recorder) that they were using and offer feedback.  



4 

Mid-Course Progress  

After six teaching weeks of the pilot were complete, we requested all learners to sit 
either the Beginner or Intermediate version of our Short English Skills Test. All 
students were given an option for either test, but all students chose to complete the 
Intermediate version.  

As the Short Skills Test was introduced halfway through the course, and 2 students 
already dropped out at this point, only 8 students were able to complete it. All 8 
students completed the test.  

Short English Skills Test: The short English Skills Test assesses the skills of reading 
and listening separately, unlike the new user (pre-course) test which is a broad-brush 
stroke test of general reading and comprehension. It is auto-marked by the platform.  

Results - Reading: 

It’s apparent from testing that our students' reading skills have improved significantly 
even by this mid-course point. Prior to the course starting, 5 learners were A2. At the 
mid-course point, only 2 were tested at this level for reading with the majority (6) 
progressing to an intermediate reading level (B1/B2) 

Results - Listening: 

It’s even more apparent from this mid-point testing that our students' listening skills 
have improved even more significantly. Prior to the course starting, most learners' 
results were hovering at the A2 or the B1 level.  

Six weeks in and the grade distribution has shifted to intermediate only with no 
student tested below B1. The Majority of students (7) were tested at the upper-
intermediate B2 mark.  

Overall, the reading and listening results of the students significantly improved from 
starting the course compared to the midpoint of the course, with students progressing 
from the A2 elementary levels to the B1/B2 intermediate levels.  
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End of Course Progress 

English Skills Full Test  

At the end of the course, six students submitted one final assessment (our Full English 
Skills Test) at Intermediate level, which covered all skills (including writing and 
speaking) and was marked by a tutor. The results are as follows: 

  

Results - Listening: 

Of the students who attempted the listening test, all achieved B2 level. This is very 
impressive since at the beginning of the course the students ranged from A0 level to  
B1 level in the new user test results. 

Results - Reading: 

Six students completed the reading test and three achieved B1 level whilst three 
achieved B2 level. When compared with the start of the course, this shows a 
considerable improvement.  
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Results – Writing: 

This was the first time that the students’ reading had been formally assessed on the 
course. The results show that two students achieved B1 level and three achieved A2 
level. It was obvious from the examples of writing that all the students were able to 
construct simple sentences connected with words such as ‘and’ and ‘but’, whilst two 
students were successfully attempting to use a wider range of phrases to connect 
sentences and more complex grammatical structures and vocabulary.  

 

Results - Speaking: 

This was the first formal speaking assessment of the course. Five students attempted 
this test and the results show that two students achieved A2 level, whilst two 
achieved B1 and one achieved B2 level. All students were able to speak about familiar 
topics and to use a range of basic grammar and vocabulary. Two of them were more 
successful in using a wider range of lexis and one student was able to use clear 
pronunciation and respond with ease on a range of topics. 

 

Overall Results: 

The individual results of the six students who completed the final test have been 
analysed and compared to the result they achieved at the start of the course in the 
New User Test: 

• One student who started at A2 remained at this level. However, their final 
reading level was B1. 

• One student increased from A0 to B1 level. 
• Two students increased from A2 to B1 level. 
• One student increased from A2 to B2 level 
• One student increased from B1 to B2 level. 
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Students’ Platform Progress In Numbers  

Overall student progress at the end of the course (December 2023) 

As can be seen from the table, the students continued to engage with the materials 
and were active on the platform until the end of the course. 
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Students’ Platform Progress - Examples of Personal 
Work  

Students completed a large set of homework during the project using both the 
notebook and audio recorder tools. The aim of this was for the students to practise 
their reading, writing and speaking skills in their own personal study time beyond the 
1-hour class a week. In combination with the weekly tutorial, this gave them a 
comprehensive course which practised every single skill.  

Evidence of student progression in their writing can be viewed in the following 
examples: 

 

 

 

 

 

 

 

 

 

The text on the left was completed by Melissa at the start of the course and the text 
on the right was completed halfway through. There have been some improvements, 
for example, the underlines in red show a growing awareness of when to use the non-
definite and definite article when discussing nouns, although there is still work to be 
done on the attainment of plurals. Moreover, the text highlighted in orange shows the 
growth of understanding of sentence forms. The text on the right uses commas more 
accurately as well as combining dependent and independent clauses. Compared with 
the left, the highlighted sections use more simple sections. There is also a clear 
advancement in overall vocabulary, which shows that the student has grown their 
lexis. 
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Another example is from Maggie: 

 

 

 

 

 

 

 

 

The highlighted text in red shows a growth in understanding of how to introduce a 
text. The text on the left is quite clumsy with unclear expressions; the text on the right 
is clear with a precise topic sentence introducing the rest of the text. The highlighted 
parts in yellow also show more precise pronouns being used. Finally, the highlighted 
text in orange, similar to Melissa’s example, shows a development of sentence 
structure and syntax, resulting in a very clear text.  

As for homework using the voice recorder tool, students have improved their speaking 
abilities. This is difficult to demonstrate here, but students have improved many of the 
common pronunciation errors made by Chinese/Cantonese speakers of English, which 
are mainly: 

 Vowel Sounds: 
● Students have been improving their ability to distinguish between short 

and long vowel sounds. For instance, the difference between "bit" (short 
vowel) and "beat" (long vowel). 

 Consonant Sounds: 
● There has been work on challenging consonant sounds, such as the "th" 

sound in words like "think" and "bath". Also, the "r" sound in words like 
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"car" or "far” has been improved. Chinese/Cantonese speakers also 
struggle with the “l” sound, e.g. in “brolly”, which students have been 
improving.  

 Word Stress: 
● A better understanding of word stress to avoid common errors. For 

instance, stress on the first syllable in the noun "record" but on the second 
syllable in the verb "to record." 

 Tones and Intonation: 
● Students have adapted intonation patterns by using rising intonation for 

questions, like "Is this your book?" and falling intonation for statements, 
such as "This is your book." 

 Linking and Blending: 
● Improvement of the smoothness of connected speech by linking words 

naturally, e.g. "I don't know" as "I dunno" and "I am" as "I'm." 
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Student testimonials  

One of our students, Melissa, was kind enough to answer some questions related to 
her experience on the course. Her answers are thought-provoking and heartfelt, and 
they give an insight into the course from a student’s point of view. This testimonial can 
be viewed via this YouTube link here: 

https://youtu.be/sWmCgwYwhQw  

Employer Partnerships - Developing Learner 
Employability 

As an organisation supporting ESOL learners, we’re well aware of how critical it is to 
build and strengthen the vital link between competence in English and employment. Due 
to budgeting constraints on behalf of the Wales Strategic Migration Partnership, 
however, employability support has not been offered to this group. However, should 
future desire be expressed by Wales SMP, Klik2Learn would be more than happy to 
provide support as we have a proven track record of helping learners improve their 
ability to find jobs and secure employment in some cases, and we are enthusiastic about 
increasing this work.  

For example, for a project in Belfast, Klik2learn has entered into a partnership 
arrangement with Hays PLC, a recruitment specialist, and we’re working directly to 
support international recruitment with a number of Healthcare Trusts nationally. 
Learners in Belfast have also had access to a range of flexible, individualised support to 
help them access employment by building their confidence and skill set, exploring career 
options, and gaining qualifications while benefiting from one-to-one mentorship in 
programmes such as the Step-Up programme. They’re also set to benefit from future 
interview training and employment opportunities via our new partnerships with Citibank 
and the NHS.  

Future Project Plans   

Our post-English support includes 3D simulations for interview skills where we capture 
the responses of candidates to live questions from our virtual interview panel. We 
provide feedback to candidates, using machine learning, on their performance by 
analysing their audio responses to the interview scoring system provided by the 
employer. Currently, this is restricted to healthcare posts but the technology can be 
adapted to any sector and allows the employer to see a candidate’s score and hear their 

https://youtu.be/sWmCgwYwhQw
https://www.belfastmet.ac.uk/step-up/
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answers before a live interview takes place. This method also ensures a degree of ‘blind 
screening’ which can favour less experienced candidates and those from minority 
backgrounds. 

The audio file of the interview answers can also be passed on to an employer if an 
agreement is in place to offer direct feedback. 

We are currently working on a similar method to give candidates feedback on their CVs.  
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Appendix 1 - CEFR Language Levels Explained 

The Common European Framework of Reference for Languages (CEFR) is an international 
standard for describing language ability. It categorises language ability into three broad 
categories; Basic Users, Independent Users and Proficient Users. These broad categories 
are broken down further to a six-point scale, from A1 for beginners, up to C2 for those 
who have mastered a language. 

● Basic Users (A1, A2) 
● Independent Users (B1, B2) 
● Proficient Users (C1, C2) 

Cambridge English states that it takes approximately 200 guided learning hours for a 
language learner to progress from one level of the Common European Framework of 
Reference (CEFR) to the next. However, it’s accepted that several factors can affect 
how long it will take each learner to increase their level of English, including: 

● A learner’s language learning background 

● the intensity at which each learner studies 

● the learner’s age 

● the amount of study/exposure outside of lesson times and their general attitude 
to learning  

A0 - Pre-beginner 
There is no A0 CEFR level, at Klik2learn we use A0 to describe a learner who: 

1. Has no prior knowledge of English 

Pre-beginners can take the Journey 2 Basic Skills course to enable them to function at an 

elementary level-A1 on the CEFR framework. 

A1- Beginner 
At the A1 CEFR level, a language learner can: 

1. Understand and use familiar expressions and very basic phrases aimed at meeting 
your everyday needs. 

http://www.cambridgeenglish.org/exams-and-tests/cefr/
http://www.cambridgeenglish.org/exams-and-tests/cefr/
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2. Introduce yourself to others and ask and answer questions about personal details 
such as where you live, people you know and things you have. You can interact in a 
simple way. 

A2 - Elementary English 
At the A2 CEFR level, a language learner can: 

1. Understand sentences and frequently used expressions related to areas of most 
immediate relevance. 

2. Communicate in simple and routine tasks requiring a simple and direct exchange of 
information on familiar and routine matters. 

3. Describe in simple terms aspects of your background, immediate environment and 
matters in areas of immediate need. 

B1 - Intermediate English 
At the B1 CEFR level, a language learner can: 

1. Understand the main points of clear standard input on familiar matters regularly 
encountered in work, school, and leisure. 

2. Deal with most situations likely to arise while travelling in an area where the 
language is spoken. 

3. Produce simple connected text on topics which are familiar or of personal interest. 
4. Describe experiences, events, dreams, hopes and ambitions, and briefly give reasons 

and explanations for opinions and plans. 

B2 - Upper Intermediate English 
At the B2 CEFR level, a language learner can: 

1. Understand the main ideas of complex text on both concrete and abstract topics, 
including technical discussions in your field of specialisation. 

2. Interact with a degree of fluency and spontaneity that makes regular interaction with 
native speakers quite possible without strain for either party. 

3. Produce clear, detailed text on a wide range of subjects and explain a viewpoint on a 
topical issue giving the advantages and disadvantages of various options. 

The table below represents the alignment of Klik2learn English language courses to 
CEFR levels. 
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